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BINDING LEGAL INSTRUMENTS 

International Human Rights Law (IHRL) 

� 
� respect, protect  fulfil

� 

International Humanitarian Law (IHL) 

� effects of conflict

� 

� 

International Refugee Law (IRL) 

� 

� 

- 
- 
- 

Domestic Law 

NON-BINDING GUIDING PRINCIPLES 

Code of Conduct for Red Cross Movement and NGOs in Disaster Response 

Sphere Humanitarian Charter 

Do No Harm 

Guiding Principles on Internal Displacement 

What is a Rights Based 

Approach (RBA)? 

Respecting human 

rights and 

humanitarian 

principles in conflict  
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� 
� 
� 
� 

 to provide immediate aid to people whose 
survival is threatened
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� 

� 

Key accountability relationships
NGOs have to be accountable in a number of ways:  

- upwards            to donors, government or foundations 

- downwards      to beneficiaries, local partners, clients 

- horizontal         towards other NGOs to uphold sector standards and reputation 

- internal              within the organisation 

Tensions can exist between these accountabilities, and accountability mechanisms can 

become complex.  Traditionally there has been a strong focus on upward accountability but 

recent concern about accountability to affected populations has resulted in improvements in 

beneficiary engagement in design, delivery and evaluation of programmes, and in use of 

feedback mechanisms.  A principled approach however is essential in all these relationships. 

The Code of Conduct sets out broadly the ethics of humanitarian action.  Supplementary 

guidelines and initiatives have also been developed to enhance the quality of humanitarian 

assistance, and accountability to beneficiaries and funders.  Allow time to consider properly and 

analyse these issues before determining an appropriate response.  Remember, doing nothing is 

as much a choice as taking a specific action. 

Guiding principles      Examples of ethical or moral dilemmas 

Core principles: 

- Humanity 
- Impartiality 
- Neutrality 

 

� When does working with parties to a conflict move from practical 

negotiation e.g. around access, to condoning ethnic or religious 

violence or rights abuses? 

� How can an agency be impartial if access constraints or insecurity limit 

its ability to reach the most vulnerable or badly affected? 

� How might the humanitarian imperative perpetuate conflict? 

� Should agencies provide assistance for IDPs or refugees when this 

contributes to or perpetuates conditions that violate their rights? E.g. 

forced displacement into camps, restrictions on movement etc 

Other principles: 

- Independence 
- Participation 
- Empowerment 
- Respect and dignity 
- Accountability 
- Sustainability 

� How might the priorities and interests of institutional donors influence 

the nature of humanitarian assistance provided? 

� When does meeting food aid needs undermine efforts to protect 

livelihoods and sustain local producers and markets? 

� Should an agency highlight and raise awareness of rights abuses or 

other abuses if this may lead to expulsion and even greater suffering 

amongst those it is seeking to help? 

� When does presenting images of misery and suffering in disasters 

undermine the principles of humanity and dignity?   

� When does accountability to donors take precedence over the needs, 

views and concerns of beneficiaries e.g. for costly interventions? 

� When should international principles and values take precedence over 

local cultural practices and norms? 

� 

� 

� 

� 

� 

� 

� 

� 
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Informed by the DAC Guidelines - 
Helping Prevent Violent Conflict © 
OECD, 2001 

- 

- 

- 

- 

- 

- 

- 

- 

- 

� 
� 
� 

� 
� 
� 

Additional resources on the All In Diary web site 

 

Web links for further information 
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The number of people forced to leave their homes due to natural or 

man-made disaster, general insecurity or violation of human rights 

has grown alarmingly over recent years - almost 60 million people.  

Of these, 45% are trapped in situations of displacement for 5 years 

or more.   This protracted displacement is a growing concern. 

or 

 

Photo credit: Abu Shouk, Darfur, Reuters  

  

-   Protection 
-   Camp coordination and 

Camp Management 
(CCCM) 

-   Shelter  
 

-    Camp coordination and 
Camp Management in 
natural disasters. 

-    May also support Mass 
Communications   as part 
of Inter Cluster 
Coordination. 

 

 crossed an 

international frontier.   

Refugees  are protected 

 

National legislation

  

IDPs not crossed an international frontier

Kampala Convention

 

Asylum-seeker 

Stateless person

Returnees

Migrants 
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Global Protection Cluster – Brief on Projection Mainstreaming © 2012.  See also ‘The Sphere Project – Protection Principles’

 Common risks and 

threats  

Personal violence 
- Deliberate killing, wounding, 

displacement, destitution or 
disappearance. 

- Rape and sex or gender-
based violence (SGBV). 

- Torture and inhumane or 
degrading treatment. 

Deprivation 
- Loss of assets by theft and 

destruction. 

- Seizure of land and violation 
of land rights. 

- Discrimination and 
deprivation of rights to  
health,  education, property,  
water and economic 
opportunity. 

Limited movement & 

restricted access 
- Forced recruitment of 

children, prostitution, sexual 
exploitation, human 
trafficking, abduction and 
slavery. 

- Forced or accidental family 
separation, or forced 
relocation. 

- Arbitrary restrictions on 
movement:  forced return, 
punitive curfews or 
roadblocks which prevent 
access to land, livestock, 
markets, jobs, family, friends 
and social services. 

- Poor health, hygiene,  
hunger or disease due to 
deliberate destruction of 
services or the denial of 
livelihoods. 

- Restrictions on political or 
religious participation and 
freedom of association. 

- Loss or theft of personal 
documentation providing 
proof of identity, ownership 
and citizen’s rights.  

 

 

� Understand who is at risk and why, and people’s rights 

� Consider consequences of action or inaction on threats 

� Minimise risk of abuse by humanitarian teams 

� Include protection considerations in each sector and at all stages of the project cycle 

� Ensure vulnerability and potential risks are considered in all programmes and projects 

� Ensure participation of all groups 

� Ensure teams know how and where to refer people for support 

� Advocate for action on specific threats e.g. dialogue with parties to a conflict to improve 

people’s access to assistance or safety 

� Collaborate and coordinate with other sectors and manda es (through clusters/sectors)  to 

enhance protection in practice  

Additional resources on the All In Diary website Web links for further information 
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Child protection 

Emergencies can have devastating effects on children’s safety and 

well-being.  Child protection responses are urgent and can be life-

saving.  

What can happen to children in emergencies? 

� Neglect  can be due to loss of parents and other caregivers, increased distress amongst adults and 

inability to access basic services.  
� Dangers and Injuries: through road traffic accidents, drowning, burning, contact with explosive 

remnants of war and gunfire.  
� Physical violence and other harmful practices: pressure on families can increase the level 

of violence within the family, and lead to negative coping mechanisms, such as child marriage, and 

self-harming.  Separated children can be at heightened risk of violence and neglect. Violence includes 

political and military violence such as the use of mines.  
� Sexual violence: increases in emergencies, exposing children to injury, death, sexually transmitted 

diseases and early pregnancy. 
� Psychosocial distress and mental disorders: crises can induce severe and chronic stress: 

toxic stress can cause significant physical, emotional and developmental damage to children.   
� Child labour: when families lose their livelihoods education is often disrupted and protection 

mechanisms are eroded, leaving children at risk of the worst forms of child labour. e.g. becoming 

associated with armed forces or groups, working on the street, child trafficking and sexual 

exploitation. 
� Justice for children:  rates of detention may increase in emergencies and boys and girls in 

detention are at high risk of torture, sexual violence and other forms of violence. Children who have 

survived violence often have limited or no recourse to justice or redress. 

What can be done?   
� Advocate with governments, donors, parties to conflict, other sectors and decision-makers e.g. child 

protection actors may advocate against use of orphanages and international adoption, as girls and 

boys are usually safer and better cared for in a family environment in their own communities. 

� Raise awareness on child protection concerns e.g. work with beneficiaries, wider population, 

parents and local communities to develop public awareness campaigns against child trafficking 

during and after emergencies. 

� Promote behavioural change and implement activities to develop life skills for children and 

their families to build resilience and enable better prevention and response to child protection 

concerns e.g. support parents raising children in difficult and stressful circumstances with positive 

parenting programmes, promoting alternatives to violence discipline to help keep children safe. 

� Build capacity for key workers and service providers at all levels on child protection issues, e.g. 

pilot training programmes for local social workers to provide supportive care to children and their 

caregivers. 

� Develop, support and monitor alternative or interim care for separated, 

unaccompanied or orphaned children or those needing alternative arrangements for their safety, 

including children released from armed forces or groups, or from detention. 

� Lead case management whereby vulnerable children are identified and referred to essential 

services (medical support, interim care, psychosocial support, legal assistance, safety and security, etc.) 

accompanied by a trained caseworker. 

� Provide structured social activities for children, facilitated by their own community e.g. child 

friendly spaces where children can access free and structured play, recreation, leisure and learning. 

Other psychosocial support activities include mass communication about positive coping methods, 

activation of social networks, women’s groups and youth clubs, and psychological first aid. 

 

Every child has the 

right to a normal 

childhood. 

In emergencies: 

Children’s 

vulnerability varies 
with age, gender, 
disability and other 
factors (separation 
from caregivers, ethnic 
origin, religion, status, 
etc). 

Pre-existing 

protection problems 
can worsen, new ones 
emerge and the child 
protection system 
(including social 
structures and positive 
behaviours) are 
weakened. 

� Listen to children 
and their caregivers 
to identify priorities 
and keep listening 

� Start child 
protection 
programmes on day 
one 

� Mainstream child 
protection into all 
humanitarian action 

Additional resources on All In Diary website 
A Matter of Life and Death – report by Child Protection Working 
Group, CPWG 2015 

Web links for further information 
Child Protection Working Group - http://cpwg.net/  
Save the Children: http://resourcecentre.savethechildren.se/ 
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